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技高一籌：Chatbot越「港」越窩心 
New Tech Power: I Am a HongKonger Chatbot 
 
 
 
 

Set Sail Software 
Chatbot.com.hk 
 
 
 
 
 
 
 





Company  
Background 



“We develop AI-enabled 

Virtual Assistants that 

attract, engage and 

transact with customers.” 



A Cantonese Example 

喂，我想聽晚去尖咀打邊爐wor 

Stop word 

Pronoun 

verb 

@datetime 

verb 

synonyms slang 

final particle 

“11/11/2017  
1800-2200” 

“尖沙咀” 

@district  
part of, 

@city=“Hong Kong” 

“火鍋” 

@foodType 
part of, 

@cusine=“Chinese” 

same as “喎” 



ABOUT US 

• Founded in March 2015 

• Focus on Cantonese and Mandarin Natural Language Processing 

Technology and Enterprise Contact Center Solutions 

• Deployed >30 Virtual Assistants in Hong Kong 

 

• Recognition:  

Funding from the Technology Start-up Support 
Scheme for Universities (TSSSU), under the 
Innovation and Technology Fund (ITF) 

Cyberport Incubation Programme 2017 

AppWorks Accelerator Programme 2018 

香港科技大學霍英東研究院 
佛山市香港科技大学LED-FPD工程技术研究开发中心 
2018 年度南海科大获批专项项目 



Conversational 
Commerce 



Messaging has become the medium to 
attract, engage and transact with 
customers. 



Messaging App can reach a wide audience in 
HK: 
~5.47MM use WhatsApp;  
~3.3MM use FB Messenger or WeChat 





More A.I. functions 
1. Product Search 

2. Image Search 

3. General enquiries supported by NLP 

4. Live Chat Integration 



Auto-reply Facebook comments 
and engage with Facebook page users with inbox message 

Service booking 
For customers to drive traffic to retail stores 

To Attract Customers, we can.. 

Campaign 
With registration and points accumulation via Chatbot 

Coupon Redemption 
For future re-engagement 



Auto-reply Facebook comments 
and engage with Facebook page users with inbox message 



Service booking 
For customers to drive traffic to retail stores 



Campaign 
With registration and points accumulation via Chatbot 



Re-marketing 
With 

- Enable subscription for membership checking 

- Send newsletter by Messenger/WeChat 

- Push notifications to target groups 

- Broadcast message to loyalty members 

More A.I. functions 
- Complete sales with Chatbot 

- Product Search, 

- Image Search, 

- General enquiries supported by NLP 

- Live Chat Integration 

To Engage Customers, we can.. 



Re-marketing 
With 

- Enable subscription for membership checking 

- Push notifications to target groups 



Re-marketing 
With 

- Enable subscription for membership checking 

- Push notifications to target groups 

- Broadcast message to loyalty members 



Transaction & 
After-sales Customer Services 





General Enquiries 
Supported by Set Sail NLP Engine 



General Enquiries 
Supported by Set Sail NLP Engine on multiple platforms 



General Enquiries 
Supported by Set Sail NLP Engine 



General Enquiries 
Supported by Set Sail NLP Engine, 
Company and Supplier Search 



General Enquiries 
Supported by Set Sail NLP Engine, 
Company and Supplier Search 



Our Product 



A.I. enabled Contact Center Solution 

Routing based on Inquiry, Agent Skill, Time and Context 

Marketplace for 3rd Party App Integrations 

S OC IAL M EDI A  
C HA NNELS  

WEB  &  A P P  
S DK  

A P I  EM A I L  C HA NNELS  I VRS /  VOI C E  P LA TFORMS  

L I VE  C HA T  –  HUM A N A GENT S  A . I .  A UT OMATION –  V I RT UAL  A S S ISTANT  

C RM  

KNOWLEDGE B A S E  

Co-browsing 

Video Call 

Analytics 

Live Chat 

Answer 
Suggestions 

Routines 

NLP 

Pre-trained Sales/ 
Support Bot  

User 
Preferences 

Business 
Process 

Campaign 
Automation 

Subscriptions 
& Broadcast 

A N AL YTICS  A N D  R E P O RTS  

Salesforce Zendesk Oracle Siebel 

Corporate Infrastructure 

Customer 
Data 

CRM Analytics 

Teach and Delegate tasks to A.I. 

Support and Automate tasks for Agents 



Chatbot Control Portal Module 
1. Analytics 



Chatbot Control Portal Module 
2. NLP Module 



Chatbot Control Portal Module 
3. Dialog Flow Builder 



Use Cases 

Recommendations Customer Service 

Product Directory 
Marketing 
Campaigns 

Forms/ Surveys/ 
Questionnaires 

Way Finding Games Business Process 

Service Booking 



Set Sail with us. 
Chatbot.com.hk 

 

Contact:  

sunny@chatbot.com.hk 
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