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Featured	Client	References:	

Official	Big	Data	Partner:	

AI	&	Block-chain	Partnership:	

RISKSIS	TECHNOLOGY	
ü  Big	Data	
ü  Artificial	Intelligence	
ü  Block-chain	

Banks,	HKMA,	Ship	Owners,	
Charterers,Traders,	Chambers,	Inspection,	
Insurer,	Customs	�	

Blockchain	Eco-system:	

Alan	Lee	
Email:	alan.lee@risksis.com	
Tel:	+852	60516869	
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SME	Strategy:	Big	Data	Infrastructure	
Off-the-Shelf	&	On-Premise�

Google	Big	Query	

Ø  Strategy	��DataLake	+	BigQuery	

Ø  Strategy	�	Business	Intelligence	
	
Ø  Strategy	�	RPA		
(UIPath,	Script-based)	
	
Ø  Strategy	�	E-commerce		
(Recommendation	Engine)	
	
Ø  Strategy	��Business	Analytics	
(Web/Google	Analytics/Social	Media)	
	
Ø  Strategy	�	Customer	Analytics		
(Marketing	/	CRM)	
	
Ø  Strategy	��Chatbot	AI	

Ø  Strategy	�	Document	AI	Classification	

Ø  Strategy	�	Voice	AI	Recognition		

Ø  Strategy	�	Image	/	Vidoe	Analytics		

Ø  Strategy	�	Fever	Detection	/	Mask	Detection	

Ø  Strategy	�	Energy	Optimization		

Ø  Strategy	�	Robot	Cleaning	
	

Sharing	Outline	

On-premise	DataLake		
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SME	Strategy:	Business	Intelligence	
Business	Intelligence�
PowerBI,	Tableau,	Qlik	

Ø  Strategy	��DataLake	+	BigQuery	

Ø  Strategy	�	Business	Intelligence	
	
Ø  Strategy	�	RPA		
(UIPath,	Script-based)	
	
Ø  Strategy	�	E-commerce		
(Recommendation	Engine)	
	
Ø  Strategy	�	Business	Analytics	
(Web/Google	Analytics/Social	Media)	
	
Ø  Strategy	�	Customer	Analytics		
(Marketing	/	CRM)	
	
Ø  Strategy	��Chatbot	AI	

Ø  Strategy	�	Document	AI	Classification	

Ø  Strategy	�	Voice	AI	Recognition		

Ø  Strategy	�	Image	/	Vidoe	Analytics		

Ø  Strategy	�	Fever	Detection	/	Mask	Detection	

Ø  Strategy	�	Energy	Optimization		

Ø  Strategy	�	Robot	Cleaning	
	

Sharing	Outline	

Omni-Channel	Analysis	 Sales	Analysis	

Customer	Analysis	

In-Store	Analysis	
Social	Media	Analysis	

Product	Performance	
Analysis	

Customer	Profile	and	
Segmentation	Analysis	

Order	and	Inventory	
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SME	Strategy:	Robotic	Process	Automation	
Off-the-Shelf	&	Script-Based�

UI-Path,	BluePrism,	Anywhere,	�.Script-based	

Ø  Strategy	��DataLake	+	BigQuery	

Ø  Strategy	�	Business	Intelligence	
	
Ø  Strategy	�	RPA		
(UIPath,	Script-based)	
	
Ø  Strategy	�	E-commerce		
(Recommendation	Engine)	
	
Ø  Strategy	�	Business	Analytics	
(Web/Google	Analytics/Social	Media)	
	
Ø  Strategy	�	Customer	Analytics		
(Marketing	/	CRM)	
	
Ø  Strategy	��Chatbot	AI	

Ø  Strategy	�	Document	AI	Classification	

Ø  Strategy	�	Voice	AI	Recognition		

Ø  Strategy	�	Image	/	Vidoe	Analytics		

Ø  Strategy	�	Fever	Detection	/	Mask	Detection	

Ø  Strategy	�	Energy	Optimization		

Ø  Strategy	�	Robot	Cleaning	
	

Sharing	Outline	
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SME	Strategy:	E-commerce	
AI	Recommendation	Engine�

Concept	of	Recommendation	
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SME	Strategy:	E-commerce		
AI	Recommendation	Engine�

Concept	of	Recommendation	
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SME	Strategy:	Business	Analytics	
Email	–	Customer	Analytics�
Email	Analytics	

Ø  Strategy	��DataLake	+	BigQuery	

Ø  Strategy	�	Business	Intelligence	
	
Ø  Strategy	�	RPA		
(UIPath,	Script-based)	
	
Ø  Strategy	�	E-commerce		
(Recommendation	Engine)	
	
Ø  Strategy	�	Business	Analytics	
(Web/Google	Analytics/Social	Media)	
	
Ø  Strategy	�	Customer	Analytics		
(Marketing	/	CRM)	
	
Ø  Strategy	��Chatbot	AI	

Ø  Strategy	�	Document	AI	Classification	

Ø  Strategy	�	Voice	AI	Recognition		

Ø  Strategy	�	Image	/	Vidoe	Analytics		

Ø  Strategy	�	Fever	Detection	/	Mask	Detection	

Ø  Strategy	�	Energy	Optimization		

Ø  Strategy	�	Robot	Cleaning	
	

Sharing	Outline	
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SME	Strategy:	Business	Analytics	
Social	Media	Market	Data		–	Customer	Analytics�
Forum	&	Social	Media	Crawling	&	Searching	
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SME	Strategy:	Business	Analytics	
Social	Media	–	Customer	Analytics�
Social	Media	Data	Collection	+	Analytics	

Ø  Strategy	��DataLake	+	BigQuery	

Ø  Strategy	�	Business	Intelligence	
	
Ø  Strategy	�	RPA		
(UIPath,	Script-based)	
	
Ø  Strategy	�	E-commerce		
(Recommendation	Engine)	
	
Ø  Strategy	�	Business	Analytics	
(Web/Google	Analytics/Social	Media)	
	
Ø  Strategy	�	Customer	Analytics		
(Marketing	/	CRM)	
	
Ø  Strategy	��Chatbot	AI	

Ø  Strategy	�	Document	AI	Classification	

Ø  Strategy	�	Voice	AI	Recognition		

Ø  Strategy	�	Image	/	Vidoe	Analytics		

Ø  Strategy	�	Fever	Detection	/	Mask	Detection	

Ø  Strategy	�	Energy	Optimization		

Ø  Strategy	�	Robot	Cleaning	
	

Sharing	Outline	
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SME	Strategy:	Chatbot	
Virtual	Assistant	for	Customer	Service�

AI	Chatbot	�	Google	DialogFlow	

Ø  Strategy	��DataLake	+	BigQuery	

Ø  Strategy	�	Business	Intelligence	
	
Ø  Strategy	�	RPA		
(UIPath,	Script-based)	
	
Ø  Strategy	�	E-commerce		
(Recommendation	Engine)	
	
Ø  Strategy	�	Business	Analytics	
(Web/Google	Analytics/Social	Media)	
	
Ø  Strategy	�	Customer	Analytics		
(Marketing	/	CRM)	
	
Ø  Strategy	��Chatbot	AI	

Ø  Strategy	�	Document	AI	Classification	

Ø  Strategy	�	Voice	AI	Recognition		

Ø  Strategy	�	Image	/	Vidoe	Analytics		

Ø  Strategy	�	Fever	Detection	/	Mask	Detection	

Ø  Strategy	�	Energy	Optimization		

Ø  Strategy	�	Robot	Cleaning	
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AI	Chatbot	�	Microsoft	Framework	

Commercial	Chatbot	Examples	
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Textual	AI	�	NLP	Applications	
OCR	-	Image	Document		
to	Textual	Document	
AI	�	Image	Technology	
	
Information	Retrieval	
-  Form	Understanding	

Data	Extraction	
-	NLP	Extraction	from	field	
	
Option	Recognition	
-	Image	Pattern	Recognition	
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SME	Strategy:	Document	AI	
Document	Text	–	Sentiment	Analysis�
Sentiment	Analysis	for	selling	
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Big	Data	Search	Engine	for	Time	Trends	
�

Shows	details	such	as		
ü  Project	Time	
ü  Development	Parameters	
ü  Comments	
ü  Budget	
ü Materials	
ü  Incident	Event	Type	
ü  Area	Size	
ü  District	
ü  and	more	�	

Search	by	typing:		

Hotel	

Show	trends	
related	to	the	
keywords	
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SME	Strategy:	Speech	Recognition	AI	
Voice-to-Text	AI�
Google	Off-the-shelf	API	

https://cloud.google.com/speech-to-text	
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SME	Strategy:	Video	Analytics	AI	
Object	Recognition�

Image	Object	Recognition	for	warehouse	

Ø  Strategy	��DataLake	+	BigQuery	

Ø  Strategy	�	Business	Intelligence	
	
Ø  Strategy	�	RPA		
(UIPath,	Script-based)	
	
Ø  Strategy	�	E-commerce		
(Recommendation	Engine)	
	
Ø  Strategy	�	Business	Analytics	
(Web/Google	Analytics/Social	Media)	
	
Ø  Strategy	�	Customer	Analytics		
(Marketing	/	CRM)	
	
Ø  Strategy	��Chatbot	AI	

Ø  Strategy	�	Document	AI	Classification	

Ø  Strategy	�	Voice	AI	Recognition		

Ø  Strategy	�	Image	/	Vidoe	Analytics		

Ø  Strategy	�	Fever	Detection	/	Mask	Detection	

Ø  Strategy	�	Energy	Optimization		

Ø  Strategy	�	Robot	Cleaning	
	

Sharing	Outline	

Image	Object	Recognition	on	the	street	
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SME	Strategy:	System	Fault	Prediction	
Time	Series	Analysis�
Predictive	Maintenance	

Ø  Strategy	��DataLake	+	BigQuery	

Ø  Strategy	�	Business	Intelligence	
	
Ø  Strategy	�	RPA		
(UIPath,	Script-based)	
	
Ø  Strategy	�	E-commerce		
(Recommendation	Engine)	
	
Ø  Strategy	�	Business	Analytics	
(Web/Google	Analytics/Social	Media)	
	
Ø  Strategy	�	Customer	Analytics		
(Marketing	/	CRM)	
	
Ø  Strategy	��Chatbot	AI	

Ø  Strategy	�	Document	AI	Classification	

Ø  Strategy	�	Voice	AI	Recognition		

Ø  Strategy	�	Image	/	Vidoe	Analytics		

Ø  Strategy	�	Fever	Detection	/	Mask	Detection	

Ø  Strategy	�	Energy	Optimization		

	

Sharing	Outline	

High	Speed	Big	Data	Document	Text	Searching	
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SME	Strategy:	Robot	
Robot	Facility	Inspection,	Fever	Detection�
Robot	Automation	

Ø  Strategy	��DataLake	+	BigQuery	

Ø  Strategy	�	Business	Intelligence	
	
Ø  Strategy	�	RPA		
(UIPath,	Script-based)	
	
Ø  Strategy	�	E-commerce		
(Recommendation	Engine)	
	
Ø  Strategy	�	Business	Analytics	
(Web/Google	Analytics/Social	Media)	
	
Ø  Strategy	�	Customer	Analytics		
(Marketing	/	CRM)	
	
Ø  Strategy	��Chatbot	AI	

Ø  Strategy	�	Document	AI	Classification	

Ø  Strategy	�	Voice	AI	Recognition		

Ø  Strategy	�	Image	/	Vidoe	Analytics		

Ø  Strategy	�	Fever	Detection	/	Mask	Detection	

Ø  Strategy	�	Energy	Optimization		

Ø  Strategy	�	Robot	Automation	
	

Sharing	Outline	
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Q&A		

Alan	Lee	
Email:	alan.lee@risksis.com	
Tel:	+852	60516869	

RISKSIS		
Your	Trust	Partners�
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THANK YOU 
RISKSIS 


