
 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

Have you ever encountered difficulties in collecting overdue payments and debts?  What kind 

of strategies are effective in recovering the outstanding debts?  In this webinar co-organised 

by SUCCESS and Hong Kong Credit and Collection Management Association, expert speaker 

will offer a comprehensive guide to payment and debt collection, illustrated with real-life 

examples, covering areas from useful communication tactics in debt collection negotiations to 

ways of identifying and handling uncooperative clients. 

Details   

 

Date: 

Time: 

Language: 

Speaker: 

13 July 2020 (Mon) 

3:30 - 4:45 p.m. 

Cantonese 

Mr. Bobby Rozario 

Chairman of Hong Kong Credit and Collection Management 

Association 

 Topic: Easy Guide to Debt Collection 

 Useful communication tactics in debt collection 

 Tips for debt collection negotiations 

 Ways of identifying and handling uncooperative clients 

 

Webinar 

“Easy Guide to Debt Collection”  

Registration Method 

 

Interested persons are welcome to 

attend. Admission is Free. 

Please register at SUCCESS website 

(www.success.tid.gov.hk). 

 

Enquiry Hotline: 3403 6111 

 

Register Now 
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