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SME Seminar
“Staying Resilient Series — Human Capital: Searching for Talent”

The business environment for SMEs is rather difficult at the moment. To help SMEs develop strategies in this adversity,
the Support and Consultation Centre for SMEs of the Trade and Industry Department, together with the Hong Kong SME
Development Federation Limited and the Innovative Entrepreneur Association, is running the “Staying Resilient Series”
seminars. With chapters on “CEO Talk”, “Finance”, “Operation” and “Human Capital” , this seminar series seeks
to introduce new concepts and positive thinking that address the needs of SMEs in different aspects, with a view to
motivating SMEs to stay resilient and overcome challenges. In respect of human capital, SMEs are facing various
difficulties including attracting and retaining talents amidst competition for talents in the field, and motivating employees
for higher productivity under resource constraints. In the coming three sections of the chapter on "Human Capital”, we
will discuss these issues one by one. This seminar will focus on changes in the mentality of employees in recent years,
with particular emphasis on the notable features of employees from 80s and 90s.

Date: 17 October 2016 (Mon)

Time: 3:00 — 5:00 p.m.
Venue: Support and Consultation Centre for SMEs
of the Trade and Industry Department (SUCCESS)
Units 15-18, 23/F, Standard Chartered Tower, Millennium City 1,
388 Kwun Tong Road, Kowloon
(MTR Ngau Tau Kok Station Exit A/ MTR Kwun Tong Station Exit A2)

Language:  Cantonese

Topic: Searching for Talent
* Changes in the mentality of employees
* Notable features of employees from 80s and 90s
* Human resource strategy for SMEs
* How employers could response to these changes

Speaker : Ms Dorothy Wong, Founder and Corporate Trainer, ICC Limited
Registration Interested persons are welcome to participate in this seminar.  Admission is free.
Please visit SUCCESS Website (www.success.tid.gov.hk) for online registration, or fill in the

registration form below and fax it to 2391 7375. The deadline for registration is 13 October 2016 (Thur)
but registration will be closed once seats are all taken. Enquiry Hotline: 3403 6111.

(Ref: 161017V) Registration Form *compulsory
[<20 [ ]20-30 [ ]31-40

Name*: (Mr / Mrs / Miss) Age*: [141-50 []51-60 [ ]>60
Email*: Tel*: Fax:
Address:
Company:
Status™*: [IBusiness Owner (Year Established: ; No. of Employees: ) [ JManagerial Staff [ ]Consultant

[ JPotential Business Starter (Proposed Year of Establishing Company: ) [ JAcademic [ ]Others
Industry*: [ Jimport/Export Trade [ Wholesale and Retail [ ]Restaurants and Hotels

[ JFinancing, Insurance and Real Estate [ ]Business Services [ JCommunity, Social and Personal Services
[ IManufacturing [ ITransport, Storage and Communications [ ]Construction [ IMedia [ ]Others

SUCCESS I have registered as a member of the Support and Consultation Centre for SMEs of the Trade and Industry Department
Membership and  (“SUCCESS”). [ JYes [ ]No
Disclosure* | agree to register as a member of SUCCESS, and receive information from SUCCESS, for example, news of seminar

activities, e-newsletter, etc. [ JYes [ JNo

| agree that SUCCESS can disclose my personal data to the co-organiser(s) and speaker(s) of this activity
[JYes [ INo

Personal data provided by participants will be used for registration of the above activity and to receive information from SUCCESS. If you do not wish to receive
such information further, please email SUCCESS at success_seminars@tid.gov.hk or send fax to 2391 7375 to inform SUCCESS. Please mark "Cancel Subscription”
and provide the relevant email address or fax number.

An individual may request access to the personal data held by SUCCESS pursuant to the Personal Data (Privacy) Ordinance. Request for access to and correction of
any personal data submitted can be made to SUCCESS by email to success_seminars@tid.gov.hk or fax at 2391 7375.
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